KETCHIKAN OFFICE STATE OF ALASKA 33

DIVISION OF PUBLIC ASST - DIVISION OF PUBLIC ASSISTANCE
2030 SEA LEVEL DR #301

KETCHIKAN AK 99901

(907) XXX-XXXX

(1-800) 478-7778

BENEFIT QUESTIONS: CASE NUMBER: 00061807
(907) 269-5777 (ANCH ONLY) CASELOAD ID: 022023
(1-888) 804-6330

MAILING DATE: 02/07/25

PENELOPE POOSH
1234 SOUTH AVE
ANCHORAGE AK 99508

EXP SNAP APP PROCESSING DELAY
DEAR PENELOPE POOSH

We received vour application for Supplemental Nutrition Assistance
Program (SNAP) benefits on JANUARY 31 , 2025 .

The delay in processing vour SNAP application within the required
timeframe is agency caused.

Division of Public Assistance (DPA) will contact vou if there is any
information or action needed to process vour case. If there are any
changes in vour household circumstances since the date of vour
application, please report those changes by contactng the Virtual
Contact Center (VCC) at 800-478-7778 or visit any DPA office.

If you applied for additional programs, vou do not need to reapply.

You have the opportunity to request a fair hearing on this delayv using
the procedures on the back of this notice. 7 AAC 49.020(C1l).

This is based on federal regulations at 7 CFR 273.10(g)(1) and 7 CFR
273.2(h), and SNAP manual section 601.

#X045 SEE OTHER SIDE




KETCHIKAN OFFICE STATE OF ALASKA 32
DIVISION OF PUBLIC ASST DIVISION OF PUBLIC ASSISTANCE
2030 SEA LEVEL DR #301

KETCHIKAN AK 99901

(907) XXX-XXXX

(1-800) 478-7778 :

BENEFIT QUESTIONS: CASE NUMBER: 00061806

(907) 269-5777 (ANCH ONLY) CASELGAD ID: 022023

(1-888) 804-6330

MAILING DATE: 02/07/25

KING KINGDOM
1236 BEGGAR ST
ANCHORAGE AK 99508

SNAP APP PROCESSING DELAY
DEAR KING KINGDOM

We received vour application for Supplemental Nutrition Assistance
Program (SNAP) benefits on JANUARY 8 , 2025 .

The delay in processing vour SNAP application within the required
timeframe is agency caused.

Division of Public Assistance (DPA) will contact vou if there is any
information or action needed to process vour case. If there are anyv
changes in your household circumstances since the date of vour
application, please report those changes by contactng the Virtual
Contact Center (VCC) at 800-478-7778 or visit any DPA office.

If vou applied for additional programs, vou do not need to reapply.

You have the opportunity to request a fair hearing on this delay using
the procedures on the back of this notice. 7 AAC 49.020(1l).

This is based on federal regulations at 7 CFR 273.10(g)(1) and 7 CFR
273.2(h), and SNAP manual section 601.

#X048 SEE OTHER SIDE




#X064

SENIOR BENEFITS OFFICE State of Alaska

DIVISION OF PUBLIC ASST

855 W COMMERCIAL DRIVE

WASILLA AK 99564

(907) XXX -XXXX

(1-800) 478-7778
CASE NUMBER: 00061868
CASELOAD ID: 111030

MAILING DATE: 02/07/25

BARB GRANNYSMITH
1234 SOUTH AVE
ANCHORAGE AK 99518

SB APP PROCESSING DELAY
DEAR BARB GRANNYSMITH

We received vour application for Senior Benefits on
JANUARY 8 , 2025 .

The delay in processing vour Senior Benefits (SB) application within
the required timeframe is agency caused.

Division of Public Assistance (DPA) will contact vou if there is any
information or action needed to process vour case. If there are any
changes in your household circumstances since the date of vour
application, please report those changes by contacting the Virtual
Contact Center (VCC) at 800-46478-7778 or visit any DPA office.

If you applied for additional programs, vou do not need to reapply.

You have an opportunity to request a fair hearing on this delay using
the procedures on the back of this notice. 7 AAC 49.020(1).

This is based on Senior Benefits manual section 310.

38

SEE OTHER SIDE



KETCHIKAN OFFICE STATE OF ALASKA 15

DIVISION OF PUBLIC ASST DIVISION OF PUBLIC ASSISTANCE
2030 SEA LEVEL DR #301

KETCHIKAN AK 99901

(907) XXX-XXXX

(1-800) 478-7778

BENEFIT QUESTIONS: CASE NUMBER: 00061865
(907) 269-5777 (ANCH ONLY) CASELOAD ID: 022023
(1-888) 804-6330

MAILING DATE: 02/07/25

CHICKEN CAMPBELLSQOUP
6000 FIRST ST
ANCHORAGE AK 99501

SNAP RECERT PROCESSING DELAY
DEAR CHICKEN CAMPBELLSOUP

We received vour recertification for Supplemental Nutrition Assistance
Program (SNAP) benefits on JANUARY 8 , 2025 .

The delay in processing vour SNAP recertification within the required
timeframe is agency caused.

Division of Public Assistance (DPA) will contact vou if there is any
information or action needed to process vour case. If there are any
changes in vour household circumstances since yvour recertification was
submitted, please report those changes by contacting the Virtual
Contact Center (VCC) at 800-478-7778 or visit any DPA office.

You have the opportunity to request a fair hearing on this delay using
the procedures on the back of this notice. 7 AAC 49.020(1).

This is based on federal regulations at 7 CFR 273.14 and SNAP manual
section 604-3.

#X0469 SEE OTHER SIDE




KETCHIKAN OFFICE STATE OF ALASKA 35

DIVISION OF PUBLIC ASST DIVISION OF PUBLIC ASSISTANCE
2030 SEA LEVEL DR #301

KETCHIKAN AK 99901

(907) XXX-XXXX

(1-800) 478-7778

BENEFIT QUESTIONS: CASE NUMBER: 00061866
(907) 269-5777 (ANCH ONLY) CASELOAD ID: 022023
(1-888) 804-6330

MAILING DATE: 02/07/25

MARY SNOWBALL16
1234 SOUTH AVE
ANCHORAGE AK 99517

EXP SNAP APP PROCESSING DELAY
DEAR MARY SNOWBALL16

We received vour application for Supplemental Nutrition Assistance
Program (SNAP) benefits on JANUARY 31 , 2025 .

The delav in processing vour SNAP application within the required
timeframe is agency caused.

Division of Public Assistance (DPA) will contact vou if there is any
information or action needed to process vour case. If there are any
changes in yvour household circumstances since the date of vour
application, please report those changes by contactng the Virtual
Contact Center (VCC) at 800-478-7778 or visit any DPA office.

If vou applied for additional programs, vou do not need to reapplyv.

You have the opportunity to request a fair hearing on this delay using
the procedures on the back of this notice. 7 AAC 649.020(1).

This is based on federal regulations at 7 CFR 273.10(g)(1) and 7 CFR
273.2C(h), and SNAP manual section 601.

#X045 SEE OTHER SIDE



KETCHIKAN OFFICE STATE OF ALASKA 37

DIVISION OF PUBLIC ASST DIVISION OF PUBLIC ASSISTANCE
2030 SEA LEVEL DR #301

KETCHIKAN AK 99901

(907) XXX-XXXX

(1-800) 478-7778

BENEFIT QUESTIONS: CASE NUMBER: 00061869
(907) 269-5777 (ANCH ONLY) CASELGAD ID: 022023
(1-888) 804-6330

MAILING DATE: 02/07/25

ALAN CASTLE15
1234 SOUTH AVE
ANCHORAGE AK 99517

APA APP PROCESSING DELAY
DEAR ALAN CASTLE15

We received vour application for Adult Public Assistance (APA)
benefits on JANUARY 8 , 2025 .

The delay in processing vour APA application within the required
timeframe is agency caused.

Division of Public Assistance (DPA) will contact you if there is any
information or action needed to process vour case. If there are any
changes in yvour household circumstances since the date of vour
application, please report those changes by contacting the Virtual
Contact Center (VCC) at 800-478-7778 or visit any DPA office.

If vou applied for additional programs, you do not need to reapply.

You have an opportunity to request a fair hearing on this delay using
the procedures on the back of this notice. 7 AAC 49.020(1).

This is based on APA manual section 410.

#X042 SEE OTHER SIDE



KETCHIKAN OFFICE STATE OF ALASKA 36

DIVISION OF PUBLIC ASST DIVISION OF PUBLIC ASSISTANCE
2030 SEA LEVEL DR #301

KETCHIKAN AK 99901

(907) XXX-XXXX

(1-800) 478-7778

BENEFIT QUESTIONS: CASE NUMBER: 00061867
(907) 269-5777 (ANCH ONLY) CASELOAD ID: 022023
(1-888) 806-6330

MAILING DATE: 02/07/25

ALLIE ALLIOOPZ20
1234 NOTHERN LIGHTS
ANCHORAGE AK 99517

ATAP APP PROCESSING DELAY
DEAR ALLIE ALLIOOP20

We received vour application for Alaska Temporary Assistance Program
(ATAP) benefits on JANUARY 8 , 2025 .

The delay in processing vour ATAP application within the required
timeframe is agency caused.

Division of Public Assistance (DPA) will contact vou if there is any
information or action needed to process vour case. If there are any
changes in vour household circumstances since the date of vour
application, please report those changes by contacting the Virtual
Contact Center (VCC) at 800-478-7778 or visit any DPA office.

If you applied for additional programs, vou do not need to reapply.

You have an opportunity to request a fair hearing on this delay using
the procedures on the back of this notice. 7 AAC 49.020(1).

This is based on ATAP manual section 705.

#X0463 SEE OTHER SIDE




SENIOR BENEFITS OFFICE State of Alaska 7

DIVISION OF PUBLIC ASST

855 W COMMERCIAL DRIVE

WASILLA AK 99564

(907) XXX-XXXX

(1-800) 478-7778
CASE NUMBER: 00059042
CASELOAD ID: 222030

MAILING DATE: 02/07/25

IIIIIIIIIIIIIIIIlIIIIIIIIlIIIIlIIlIIIlIII'“"l'll‘Il"lllll"lll
ANNIE COUPLER

PO BOX 243433

ANCHORAGE AK 99524

SB APP PROCESSING DELAY
DEAR ANNIE COUPLER

We received vour application for Senior Benefits on
JANUARY 8 , 2025 .

The delay in processing vour Senior Benefits (SB) application within
the required timeframe is agency caused.

Division of Public Assistance (DPA) will contact vou if there is any
information or action needed to process vour case. If there are anyv
changes in vour household circumstances since the date of vour
application, please report those changes by contacting the Virtual
Contact Center (VCC) at 800-478-7778 or visit anv DPA office.

If vou applied for additional programs, vou do not need to reapply.

You have an opportunity to request a fair hearing on this delay using
the procedures on the back of this notice. 7 AAC 69.020(1).

This is based on Senior Benefits manual section 310.

#X044 SEE OTHER SIDE




